
PRIVACY POLICY 

 

This policy sets out the basis on which any personnel data we collect from you, or that you provide 
to us, will be processed. Please read the following carefully to understand our views and practices 
regarding your personnel data and how we will treat it. We are committed to protecting and 
respecting your privacy. 

 

Information we may collect from you 

Name, address and company 

Information that you provide by filling in forms on our website and when registering to our service, 
which includes email address and phone number. 

Internal record keeping. 

We may also ask you to complete a survey from time to time which is for research purposes only, so 
that we can improve on our services. 

Cookies 

In some special cases we also use cookies to provide you a better overall user experience.  The 
following details which third party cookies you might encounter through this site is helping us to 
understand how you use the website and ways that we can improve our service to you the user. 
These cookies may track things such as how long you spend on the site and the pages that you visit, 
so that we can continue to produce engaging content. This also means that we can accurately make 
business predictions that ensure our customers receive the services and solutions they most want 
from our site. This policy applies only to interactions taking place via website, and does not govern 
offline interactions. You can choose to accept or decline cookies. 

 

Distribution of information/Security 

We are committed to ensuring that your information is secure.  

We only share your personnel information with companies that we engage with for assignments. We 
never share your information with third party companies for marketing purposes.  

Every now and then personal data maybe requested by a government agency, the police and other 
enforcement agencies. If this is requested, and there is a proper legal basis for providing this 
information, it will be provided to the organisation asking for it. 

 Unfortunately, the transmission of information via the internet is not completely secure although 
we take measures that are designed to protect your personal data, we cannot guarantee the security 
of your data to our site. Any transmission is at your own risk.  

Commitment/Third Parties 

We may link to or display content from third parties on our website. If you wish to follow these links 
you do so of your own accord and will not be covered by this privacy policy. These terms apply only 



to the content on our website. When personal information is provided to us voluntarily by you the 
end users we will make every effort to ensure security and integrity of the data. 

 

Rights to Changes 

Our company reserve the rights to make any changes to our documents without prior notice to the 
end user, but will highlight any changes made to this document. 

If you believe that any information we are holding is incorrect or incomplete, you may contact us by 
emailing payroll@phoenix-personnel.co.uk to change. 

If you wish to view information we have collected on you please contact Carole@phoenix-
personnel.co.uk  
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